E.O.E. HAMILTON INC.

5100 South Service Rd. Unit #50
Burlington, Ontario, L7L 6A5
Tel: (905) 637-4400

Fax: (905) 637-6662

January 30, 2001

Peter Burke — Sales Skills Trainer
210 Stegman Road
Holland Landing, Ont.

Dear Peter,
1 want to thank you for the outstanding job you did in training our salespeople in the
critical area of prospecting for new clients.

Once again you demonstrated your superior abilities in imparting your knowledge
effectively and, as usual, motivating our people to produce quality results.

I will be happy to provide a reference to anyone considering using your services.

Sincerely,
Y. -~




